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NEW VA RULES FOR SPECIALLY ADAPTED HOUSING 
GRANTS (VA News Release) WASHINGTON – A change 
in the law that allows certain seriously injured veterans and 
servicemembers to receive multiple grants for constructing 
or modifying homes has resulted in many new grants, the 
Department of Veterans Affairs (VA) announced.  Before 
the change, eligible veterans and servicemembers could 
receive special adaptive housing grants of $10,000 or 
$50,000 from VA only once.  Now they may use the benefit 
up to three times, so long as the total grants stay within 
specified limits outlined in the law. 
 
In order to ensure all previous recipients are aware of this 
opportunity, VA has mailed more than 16,000 letters to 
eligible veterans, reaching out to those who used only a 
portion of their grant or who decided not to use the grant 
even after initially qualifying.  The response over the past 
year has been dramatic, with more than 4,600 applications 
received thus far. Of these, approximately 3,900 veterans 
have been determined eligible under the new law, and 
more than 200 grants already awarded.  VA has averaged 
about 1,000 adaptive housing grant applications per year 
during the past 10 years. Since the program began in 1948, 
it has provided more than $650 million in grants to about 
34,000 seriously disabled veterans.     
 
Eligible for the benefit are those with specific service-
connected disabilities entitling them to VA compensation for 
a “permanent and total disability.”  They may receive a 
grant to construct an adapted home or to modify an existing 
one to meet their special needs.     
 
VA has three types of adapted housing grants available. 
The Specially Adapted Housing grant (SAH), currently 
limited to $50,000, is generally used to create a wheelchair-
accessible home for those who may require such 
assistance for activities of daily living.  VA’s Home Loan 
Guaranty program and the Native American Direct Loan 
program may also be used with the SAH benefit to 
purchase an adaptive home.   
 
The Special Housing Adaptations (SHA) grant, currently 
limited to $10,000, is generally used to assist veterans who 

need help with mobility throughout their homes due to 
blindness in both eyes, or the anatomical loss or loss of use 
of both hands or extremities below the elbow. 
 
A third type established by the new law, the Temporary 
Residence Adaptation (TRA) grant, is available to eligible 
veterans and seriously injured active duty servicemembers 
who are temporarily living or intend to temporarily live in a 
home owned by a family member.  While the SAH and SHA 
grants require ownership and title to a house, in creating 
TRA Congress recognized the need to allow veterans and 
active duty members who may not yet own homes to have 
access to the adaptive housing grant program. 
 
Under TRA, veterans and servicemembers eligible under 
the SAH program would be permitted to use up to $14,000, 
and those eligible under the SHA program would be 
allowed to use up to $2,000 of the maximum grant 
amounts.    Each grant would count as one of the three 
grants allowed under the new program.   
 
Other VA adaptive housing benefits are currently available 
through Vocational Rehabilitation and Employment 
Service’s “Independent Living” program, the Insurance 
Service’s Veterans Mortgage Life Insurance program, and 
the Veterans Health Administration’s Home Improvement 
and Structural Alterations grant.     
 
For more information about grants and other adaptive 
housing programs, contact a local VA regional office at 1-
800-827-1000 or local veteran service organization.    
Additional program information and grant applications 
(VAF-26-4555) can be found at 
http://www.homeloans.va.gov/sah.htm.     
 
PAY IN VETERAN'S WORK PROGRAM RULED TAX-
FREE (VA News Release) WASHINGTON -- Payments 
provided to veterans under two specific programs of the 
Department of Veterans Affairs (VA) - the Compensated 
Work Therapy (CWT) and Incentive Therapy (IT) programs 
- are no longer taxable, according to the Internal Revenue  
Service.  The IRS agreed with a U.S. Tax Court decision 
earlier in 2007 that CWT payments are tax-free veterans 



 
benefits.  In so doing, the agency reversed a 1965 ruling 
that these payments were taxable and required VA to 
report payments as taxable income.  Veterans who paid tax 
on these benefits in the past three years can claim refunds. 
 
Recipients of CWT and IT payments no longer receive a 
Form 1099 (Miscellaneous Income) from VA.  Veterans 
who paid tax on these benefits in tax years 2004, 2005 or 
2006 can claim a refund by filing an amended tax return 
using IRS Form 1040X.  Nearly 19,000 veterans received 
CWT benefits last year, while 8,500 received IT benefits. 
 
The CWT and IT programs provide assistance to veterans 
unable to work and support themselves.  Under the CWT 
program, VA contracts with private industry and the public 
sector for work by veterans, who learn new job skills, 
strengthen successful work habits and regain a sense of 
self-esteem and self-worth.  Veterans are compensated by 
VA for their work and, in turn, improve their economic and 
social well-being. Under the IT program, seriously disabled 
veterans receive payments for providing services at about 
70 VA medical centers. 
 
VA DISTRIBUTES 2008 INSURANCE DIVIDENDS (VA 
news Release) WASHINGTON – More than a million 
veterans are in line to share $349 million in annual 
insurance dividends during 2008. VA operates one of the 
nation’s largest life insurance programs, providing more 
than $1 trillion in coverage to 7.1 million service members, 
veterans, and family members.  The dividends come from 
the earnings of trust funds into which veterans have paid 
insurance premiums over the years, and are linked to 
returns on investments in U.S. government securities. 
 
Dividends are paid each year to veterans holding certain 
government life insurance policies and who served 
between 1917 and 1956.  The dividend payments will be 
sent to an estimated 1.1 million holders of VA insurance 
policies on the anniversary date of their policies.   
 
Veterans are cautioned about a long-running scam in which 
various groups charge fees to “locate” veterans who are 
eligible for the dividends.  Veterans eligible for the 
dividends have had VA life insurance policies in effect since 
they left the military and have received annual notifications 
from VA about the policies.   
 
Information on VA Insurance is available on-line at 
www.insurance.va.gov. 
 
IMPORTANT DATES IN FEBRUARY 
February 1 payments for January due 
February 4 last day to input change of address or establish 
direct deposit on compensation and pension awards in time 
for the 02-29-2008 payments 
February 18 Federal holiday - Washington's Birthday 
February 20 last day to change or cancel direct deposit on 
compensation and pension awards in time for the 02-29-
2008 payments 
February 29 payments for February due 
 

VA FACILITIES ADDRESSES AND TELEPHONE 
NUMBERS: 
 
VA Regional Office, St. Petersburg - PO Box 1437,   
St. Petersburg, FL  33731  1-800-827-1000 
 
Regional Processing Office, Atlanta, GA (education 
claims) - PO Box 100022, Decatur, GA  30031-7022  
1-888-GIBILL1 (442-4551) 
Telephone number for Chapter 30 self-verifications  
1-877-823-2378 
 
Veterans Health Administration Toll-Free Hotline 
(medical care) - 1-877-222-8387 
 
VA EFT Information Hotline (electronic funds transfer - 
direct deposit) 1-877-838-2778 
 
VA Insurance Center, Philadelphia (VA Insurance) - 
PO Box 42954, Philadelphia, PA 19101  1-800-669-8477 
 
VA Health Administration Center (CHAMPVA and Spina 
Bifida health care) - 
CHAMPVA inquiries: PO Box 65023, Denver, CO 80206-
5023 
CHAMPVA claims: PO Box 65024, Denver, CO 80206-
5024 
Spina Bifida inquiries and claims: PO Box 65025, Denver, 
CO 80206-5025  1-800-733-8387 
 
Foreign Medical Program Office (medical treatment 
abroad) - 
PO Box 65021, Denver, CO  80206-5021  303-331-7590 
 
National Cemeteries  
10,000 Bay Pines Blvd N, Bay Pines FL 727-398-9426 
6502 SW 102nd Ave, Bushnell FL  33513 352-793-7740 
6501 S State Rd 7, Lake Worth, FL 33467 561-649-6489 
Naval Air Station, Pensacola FL 850-453-4108/4846 
9810 State Hwy 72, Sarasota FL 877-861-9840 
 
National Cemetery Administration Office of Memorial 
Programs (headstones and markers) - 5109 Russell Rd 
Quantico VA 22134-3903  1-800-697-6947 
 
Loan Guaranty Eligibility Center (certificates of eligibility) 
PO Box 20729, Winston-Salem, NC  27120 
1-888-244-6711 
 
Telecommunications Device for the Deaf (TDD) Unit - 
Chicago VA Regional Office  1-800-829-4833 
 
INTERNET SITES OF INTEREST: 
VA Web Site:  www.va.gov 
VA Web Automated Reference Materials System (WARMS) 
www.warms.vba.va.gov 
Property Management (sale of VA-repossessed homes): 
www.ocwen.com 
Florida Dept of Veterans Affairs: www.floridavets.org 
St. Pete Regional Office: www.vba.va.gov/ro/south/spete 

 


